
Sunday, June 23rd        
2:00pm – 4:00pm Registration Foyer 
5:00pm – 7:00pm President’s Welcome Reception Sponsor Hall – Forum 
   
Monday, June 24th     
7:00am - 4:00pm Registration Foyer 
7:00am – 8:00am Continental Breakfast in Sponsor Hall Sponsor Hall – Forum 
8:00am – 9:45am Opening Address 

  Presentation of Colors: Arizona Department of Corrections Color Guard 
  Invocation: Thomas Arbaugh, Faith Services Administrator, Arizona Department of Corrections, Rehabilitation, and Reentry 
  Welcome: Ryan Thornell, Ph.D, Director, Arizona Department of Corrections, Rehabilitation, and Reentry 
  Introductions:  Zacc Allen, CTA President, CIO, Virginia Department of Corrections 

Grand Ballroom 

9:45am – 10:00am Coffee Break – Sponsored by Marquis Software Sponsor Hall – Forum 
10:00am – 11:30am Keynote:  Harold Clarke, Director (Retired), Virginia Department of Corrections Grand Ballroom 
11:30am – 12:30pm Luncheon Bouchon Ballroom 
12:40pm – 1:30pm Out of the Frying Pan – Into the Fire?:   Idaho DOC, Abilis Solutions Grand Ballroom Center 
 Don’t Get Burnt By Change:  Indiana DOC, Gartner, Tel.io Grand Ballroom North 
 Igniting Innovation – Developing at Blazing Speed with Power Platform: Maricopa County (Arizona) Sheriffs Office, Pima County (Arizona) Sheriffs 

Office, Tantus Solutions Group, ViaPath 
Grand Ballroom South 

1:45pm – 2:35pm Heating Up Security: The Power of Cellular Interdiction Technology and Intelligence Led Corrections:  Ohio DRC, ShawnTech Communications Grand Ballroom Center 
 Grants – How to Win Them & Invest Effectively: Kentucky DOC, Oklahoma DOC, Marquis Software Grand Ballroom North 
 Heating Up Corrections with Advanced Technology:  US Virgin Islands BOC, IT1 Source Grand Ballroom South 
2:35pm – 3:05pm Break in Sponsor Hall Sponsor Hall – Forum 
3:05pm – 3:55pm Organizational Change Management – The Kindle for Your Digital Transformation: Indiana DOC, Maine DOC, Montana DOC, Berry Dunn, KPMG Grand Ballroom Center 
 Alberta’s Visitation - From a Chilly Legacy State to a Hot New Approach!:  Alberta Canada DOC Grand Ballroom North 
 Harnessing Data & AI in Corrections: Innovations and Future Perspectives in OMS, EHR, and Re-Entry Services: Arizona DOC, Mi-Case PA, Inc., 

AWS, Cloudwick Technologies, Inc. 
Grand Ballroom South 

3:55pm – 5:30pm Sponsor Hall Open Sponsor Hall – Forum 
4:30pm – 5:30pm Social Hour in Sponsor Hall Sponsor Hall – Forum 
   
Tuesday, June 25th    
6:00am – 7:00am Fitness Walk - Sponsored by Marquis Software and Mi-Case PA, Inc. Hotel Lobby 
7:30am – 3:00pm Registration Foyer 
7:00am – 8:00am Continental Breakfast in Sponsor Hall Sponsor Hall – Forum 
8:00am – 10:00am Opening Announcements & Technology Showcases Grand Ballroom 
10:00 am – 10:30am Break in Sponsor Hall Sponsor Hall – Forum 
10:35am – 11:25am Projects are Like a Cactus – Learn How We “Avoided” Those Prickly Parts: Washington DOC, Mi-Case PA, Inc., Public Consulting Group Grand Ballroom Center 
 Helping Staff Keep at Risk Inmates Safe with Vital Sign Monitoring - Non-wearable Detection: McCracken County (Kentucky) Sheriffs Office, 

Combined Public Communications 
Grand Ballroom North 

 Channels of Reform – How Televisions are Bringing Positive Changes to Prisons and Jails:  Colorado DOC, West Pond Enterprises Grand Ballroom South 
11:30am – 12:30pm Luncheon Bouchon Ballroom 
12:40pm - 1:30pm Build (a Governance Team) and Lower IT Security Compliance Heat: Virginia DOC Grand Ballroom Center 
 It May be HOT in Here, but Artificial Intelligence is COOL!: Kentucky DOC, Oklahoma DOC, Marquis Software Grand Ballroom North 
 Navigating the Heat: Emerging Technologies & Challenges in Correctional Body-Worn Cameras: Elkhart County (Indiana) Sheriffs Office, Tel.io, 

Utility 
Grand Ballroom South 

1:45pm – 2:35pm Inmate Technology – RFP to Operational and Beyond: Texas DCJ, Fusion Center, Miami Dade Corrections and Rehabilitation Department Grand Ballroom Center 
 What’s so Hot About Using Agile for a Project?: Fairfax County (Virginia) Sheriffs Office, Washington DOC, Mi-Case PA, Inc. Grand Ballroom North 
 Artificial Intelligence and Inmate Communications:  Missouri DOC, KiwiChat Grand Ballroom South 
2:35pm – 3:05pm Break in Sponsor Hall Sponsor Hall – Forum 
3:05pm – 3:55pm Future’s So Bright - How Technology Enhances the Future of Justice Involved Participants: Missouri DOC, New Mexico DOC, CareerEdge Grand Ballroom Center 
 Transforming Home Grown Offender Management Systems:  Georgia DOC Grand Ballroom North 
 AI For Corrections – Hot or Not?: Ramsey County (Minnesota) Community Supervision, Texas DOC, West Pond Enterprises, Telio Grand Ballroom South 
4:10pm – 5:00pm Colleague To Colleague Grand Ballroom 
4:00pm – 5:00pm Business Partner Representative Meeting Chambers 
8:00pm – 11:00pm CTA Event Bouchon Ballroom 
   
Wednesday, June 26th    
8:30am – 9:30am Buffet Breakfast Foyer 
9:30am – 10:30am Closing Address Grand Ballroom 
10:30am – 11:00am Closing Session: Awards & Meeting Wrap Up Grand Ballroom 


