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Canadian & U.S. 
Government 

Federal ς Canada 

Provincial ς Canada 

State ς US 

Local ς US & Canada 
 
 

Energy & Utilities 

 
Pipeline operators 

Power generation 

Oil and gas/ oil sands 

Utility regulatory 
agencies 

 
 
 

Healthcare 

 
Health authorities 

Hospitals 

Specialty service 
providers 

Plan administrators 
 
 

Justice & 
Public Safety 

Law Enforcement 

Prosecution 

Courts 

Corrections 
 
 

Commercial 

 
Natural resources 

Retail 

Telecommunications 

Insurance providers 
 
 
 

Å Founded and headquartered in Vancouver, Canada (1966) 
Å Privately-held by Golden Gate Capital (2007) ς IT Services Group 
Å Operates in 12 markets throughout North America 
Å Over 800+ employees 
Å Portfolio of management consulting, systems integration & application support services 
 

 



Sierra Systems Services Overview 

 
 
 

   

Application           
Management        
Services (AMS) 
Å  Assessment Services 
Å  Out/Co-source Services 
Å  Methodology Services            

Management Consulting (MC) 
ÅStrategy Development 
ÅBusiness Process Transformation 
ÅOrganizational Design and Change 

Management 

Enterprise Resource Planning (ERP) 
Å PeopleSoft / Oracle E-Business Suite 
Å Microsoft Dynamics AX 

CRM/Case Management 
Å Microsoft Dynamics xRM 
Å Curam 

SharePoint 
Business Intelligence  (BI) 
Å Cognos 
Å Microsoft BI 
Å Business Objects 

Identity Management Solutions 
Custom Development 
Systems Integration 
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